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Explanation of the Design Process

First Meeting — Our designer will come to your home and measure your
kitchen/bathroom. At this time, they will go over a questionnaire that helps the
design team create three 3D designs that meets your needs functionally, financially
and aesthetically. This meeting takes approximately 1 to 2 hours

Design Phase — Using the information gathered from the first meeting, the designer
will create three separate 3D designs and email them to you. You can then review
each design and select the things you like and dislike. During this time, you can also
fill out our Customer Product Selection List. This will let us know which items such
as sinks, faucets, bathtubs, tile, paint colors, etc. you would like to see in the space.
This process takes approximately 1 week.

Second Meeting — This meeting takes place at our showroom. At this time you will
sit with the designer and go over your thoughts about each of the three designs as
well as hand them your Customer Product Selection List. You will also choose the
wood species, door style, hardware and finish options for your cabinetry. They will
then finalize the design using your feedback. The finalization of the design now
allows us to estimate the cost and duration of the project. This process takes
approximately one week.

. Third Meeting — This meeting takes place at your home. At this time we will review
you’re estimate and final design to make sure it meets your needs functionally,
financially and aesthetically. If changes need to be made, we will take notes and
update the design and estimate accordingly. We will then communicate these
changes through email.

Final Meeting and Signing of Contract — This meeting takes place at our showroom.
This will set in stone the scope, cost, and duration of the project. At this time we
will take a deposit equal to 1/3 of the project’s total cost. This deposit reserves a
spot on our schedule as well as allows us to pre-order any special order products
that may take time to procure.
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