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Dear Mr. Smith:

This letter is to express our gratitude for our recently remodeled kitchen. It was a massive undertaking and you
completed it with superb results. Given the fact that our kitchen had to be completely gutted, a wall knocked
out, and two sets of doors replaced for our proposed design, you carried out the reconstruction efficiently and
professionally at all times. You were able to keep the interruption of our day to day activities to a bare
minimum which was greatly appreciated. You also took great care to contain the area of construction to the
boundaries of the kitchen so that we could maintain a level of normalcy with our children in the rest of the
house. That couldn’t have been easy task given the small size of our home.

We also appreciate your mindfulness of our children and other family members that were here during the time
of the construction. You were pleasant and friendly and all of our guests were impressed not only with the
quality of your work but also the quality of your character. It was a delight to have you here and the children
still ask when Mr. Smith will be back to do more work. They appreciated your interaction with them very
much. After all, you were the man with all the really cool tools. That made you particularly awesome.

It’s incredible to think about really. You took our outdated, uninviting kitchen/ recreational area and
completely transformed it into a contemporary, comfortable, welcoming kitchen area in which we have
entertained several times since its completion. Everyone who has seen it for the first time is amazed at how
much it improves the look of our whole first floor. We’ve even had neighbors comment on how beautiful it is
from just what they can see as they pass by. We are very pleased to have had you work on our home and we
wish you much success in your business in the future. Feel free to use us as a reference at any time.

Sincerely,
Mark and Allison Fisher

We had a great experience with Emerald Kitchen and Bath. We had a large project which we created
challenging requests. They were able to exceed our expectations regarding to the design and
quality. They were on-time with their commitments even though we made many changes to the
original plan. They were very professional and accommodating to our needs. When we need any
other work to be done, we will go back to Emerald Kitchen and Batch. We need to look no further for
high quality with reasonable prices.

Al
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Dan did a full remodel on our kitchen. He completely gutted it and turned a cramped L-shaped kitchen into the beautiful
galley style kitchen we wanted. He re-used all our pre-existing maple cabinets and installed additional cabinetry,
moldings, under cabinet lighting, appliances, and tile flooring as well as coordinating the granite installation. We have had
Dan do several projects in our home and we have been very happy each time. Dan's work has always been meticulous
and he has a wonderful work ethic.

Tina

| have dealt with Emerald Kitchen and Bath on several projects -- full kitchen renovation including
hard wood flooring, full bath renovation including tiling the floor and walls and the addition of a
laundry room in my basement. All the projects were completed to my full satisfaction. The people at
Emerald are wonderful to work with and have design ideas that | would not have thought about but
which turned out great. They offer a wide variety of cabinetry not available at the big box stores and
at reasonable prices.

The people at Emerald pay very close attention to details and worked with me throughout the
projects. At times | could be difficult but they were patient and cooperative and all the projects turned
out beautifully. I highly recommend Emerald Kitchen and Bath and Creative Property Renovations.

Carol

If you are looking for style, precision, dedication, reliability and beautiful results, Emerald Kitchen and Bath is
the place to go.

Dan was recommended to us a few years ago when we wanted to remodel our entire first floor - brand new
kitchen, hardwood throughout our first floor, stairs and second floor hall area. The results were beautiful and
still are - every time we walk down the stairs and into our kitchen, it feels like a brand new house.

Dan really listened to our wants and offered great ideas and guidance along the way. He helped us in choosing
the right materials, hardware, lighting, etc. with a keen eye to detail and perfection.

A few years later when we decided to remodel our bathrooms we called Dan without a moment of hesitation.
And once again we were delighted with the results! Dan and Patrick are a great team, efficient and precise.
They take pride in their work and the end results show this. And along with the great work, they are the nicest
guys to work with.

Emerald Kitchen and Bath offers a great selection of cabinetry and materials in their showroom. Gina and Dan
helped us to select exactly what we wanted and they suggested excellent suppliers in the area for the tile, granite
and accessories we wanted.

Dan, Patrick and Gena are a great team and we recommend them for any job you need.

Sincerely,
Scott and Fran Goodling




